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NOTA: Update your firewalls to allow media traffic to flow and from your system:

– for media (audio and video), set up outbound UDP ports 3478 and 0-65536

– for web traffic and user authentication, use outbound UDP and TCP port 443 and 25050

General information
Warnings and recommendations
The warranty becomes automatically void in case of negligence, improper use, tampering by 
unauthorised personnel. 
The device must only be installed indoors; it must not be exposed to water drops or splashes; it 
must be used only on BTicino 2 WIRES digital systems.

– IEEE 802.11 b/g/n (2,4 GHz) 13 channels

– Encrypting and authentication methods supported:

– OPEN WPA-PSK networks

– TKIP WPA2-PSK included

– Included AES WEP 64 bits (ASCII 5 figure or hexadecimal 10 figure codes)

– WEP 128 bits (ASCII 13 figure or hexadecimal 26 figure codes)

– Minimum connection speed of 512 Kbps (0.51 Mbps) for streaming music and other content 
through Alexa

To use the service, the Customer must acquire the technical equipment which allows access to the 
Internet, on the basis of an agreement made by the Customer himself with an ISP (Internet Service 
Provider). BTicino plays no part in this. 
The Customer must install the Home + Security and/or Home + Control app on his smartphone in 
order to use some services which BTicino supplies as extras to the normal basic functions of the 
device. 
The services offered by means of the App require being able to interact with the device remotely 
and through the Internet. 
In these cases the integration and good working between the device and App may depend on:

a) quality of data network;

b) type of access contract to the home internet;

c) type of data contract on the smartphone.

When one of these 3 elements does not conform with the specifications required for product 
operation, BTicino accepts no responsibility for any faults.
The Home + Security and/or Home + Control app operation with screen off (background) may be 
compromised by the applications installed on the smartphone that:

The product in fact supports a VoIP streaming system. You must therefore check with your 
smartphone data network contract that it does not block it. 
We would like to inform you that the service provided by BTicino by means of remote use via the 
App involves the use of data. The cost linked to data usage depends on the type of contract which 
the customer has with his ISP (Internet Service Provider) and is solely the customer’s responsibility.

– optimise the use of the battery and the energy saving;

– protect the device (antivirus or similar programs).

Note: a home network with internet access is needed for the connection between the device and the 
smartphone.

The device must be connected to a LAN network or to a LAN Wi-Fi network with the following 
features:

Note: this device includes the Open Source software. For license and software information, connect your 
Windows/Linus PC to the device through the mini-USB port.

NOTA: The background and icons shown may differ from those on the device.
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Read carefully before use and keep for future reference.

Touching the units with wet hands is forbidden.
Using liquid cleaners or aerosols is forbidden.
Blocking the ventilation openings is forbidden.
Modifying the devices is forbidden.
Removing protective parts from the devices is forbidden.
Exposing the unit to water drops or splashes is forbidden.
Installing the units near heat/cold sources or hot/cold air emission points is forbidden.
Installing the units near heat/cold sources is forbidden.
Installing the units near harmful gases and powders is forbidden.
Fastening the units on unsuitable surfaces is forbidden.

Danger of electrical shock.

Risk of devices falling because the surface on which they are installed collapses or 
inappropriate installation.
Switch the power supply OFF before any work on the system.

Caution: Installation, configuration, starting-up and maintenance must be performed 
exclusively by qualified personnel.
Check that the wall installation has been carried out correctly according to the 
installation instructions.
Check that the unit installation complies with the standards in force.
Connect the power supply wires as indicated.
Use only the items indicated in the technical specifications for any system expansions.

Remote operation may cause damage to people or property.

Warnings and consumer rights
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Front view
LEDs and pushbuttons

* Only available with actuator 346260
Note: once powered, the device takes up to 2 minutes to be available for use.

1

A1

A2

A3

A4

2

33

7

8

9

10

4

5
6

1 5” vertical touch screen display.

2 “Favourites” touch key

3 Microphone.

4
Touch key for answer 
– flashing = incoming call. 
– steady: communication in progress.

5 Entrance panel / scrolling activation touch key

6

Door release key 
– flashing for 2 seconds: active "Safe Door Lock" function, deactivated key. 
– flashing (sequence of 2 short flashing): Door open (*) or Professional Studio active. 
– steady: communication in progress. 
– steady for 2 seconds: door opening.

7 Bell exclusion notification LED 
flashing: ringtone excluded.

8
Notification LED  
– yellow steady: notifications from Alexa®. 
– white steady: answering machine messages.

9

Wi-Fi signal notification LED 
– steady: forwarding of call , automatic switching on or "Call home" function in progress from Home + 
Security App. 
– OFF: WI-FI disabled or working correctly. 
– flashing: WI-FI on but not connected to the network.

10 1. Proximity sensor for future application

flashing at the same time: firmware update in progress.

Alexa® control keys

A1 Key used to increase the volume.

A2 Key used to decrease the volume.

A3 Alexa® enabling key.

A4 “Mute” key, to disable both Alexa® and device microphone.
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Use of Classe 300EOS

Home+Security

A

C

A From the device (appropriately configured by your installer)

B Remotely using the  Home+Security App

C Through voice commands, after connecting to your Amazon Alexa®  account.

To use the basic Amazon Alexa® voice commands (weather, music, etc.), simply  connect  your 
Amazon account or create a new one. 
To use video internal unit voice commands (e.g. answer a call), you must install the Alexa App on 
your smartphone and activate the dedicated "Class 300EOS with Netatmo" skill.

Your Classe 300EOS has a wide range of features: in addition to the Video door entry functions, you 
can also use it to control your MyHOME home and the Alarm System.

All functions require device interaction: remotely through the dedicated Apps, or using voice 
commands through Amazon Alexa.

Video door entry functions
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Home+Control

A From the device (appropriately configured by the installer using the H+Project App)

B Remotely, using the  Home+Control App

C Through voice commands, after connecting to your  Amazon Alexa®  account.

To use the basic Amazon Alexa® voice commands (weather, music, etc.), simply connect  your 
Amazon account or create a new one.. 
To use MyHOME voice commands (e.g.: switch on a light), it will be necessary to install the Alexa 
App on your smartphone and activate the dedicated  "Legrand-Netatmo-Bticino" skill.

AB

C

Myhome functions
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Alarm System functions

A  From the device (appropriately configured by your installer)

B  Remotely using the Home + Security app.

C  Through voice commands, after connecting to your Amazon Alexa® account. 
To use the basic Amazon Alexa® voice commands (weather, music, etc.), simply connect your 
Amazon account, or create a new one.

To use the commands (e.g. activate the arming scenario), you must install the Alexa App on your 
smartphone and activate the dedicated "Classe 300EOS with Netatmo" skill

AB Casa

Accessori Serrature

Sistema antifurto

INSERITO

C

Home+Security



Classe 300EOS 
User manual

1110

Use from the device

Home Page
This page can show different contents based on the configuration mode (physical or from the 
menu). Below is the Home Page with all the functions enabled.

A Current time.

B Notifications: it displays different types of notifications.

C Network connection status.

D Favourites: it opens the section containing the video door entry objects and the MyHOME objects 
that activate the corresponding functions.

E Video door entry Favourites highlighted: 
– Ringtone Exclusion: it mutes the ringtone in case of call. 
– Answering machine: records unanswered entrance panel call. 
It is possible to customise the favourites highlighted, by adding them in the Home Page area, in the 
section Add an object to the  favourites.

F Function panels: this area displays some of the MyHOME and Alarm functions available to control 
your home. 
The function panels will only be visible if your installer has configured the MYHOME functions (e.g. 
added the light object) and/or the Alarm function (connection to the alarm control unit).

G Settings: it opens the menu used to customise the functions and thus make the most of your device.

19:32

1

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

Voicemail Ringtone

1

A

G

E

F

B C

D

Alarm system 
ARMED

Energy 
0.8 kW +0.2 kW



Classe 300EOS 
User manual

12

Icon Meaning

Wi-Fi connection active and not 
connected.

The connection of the device to a Wi-Fi 
network has been activated, but not 
connected to a Wi-Fi network.

Weak Wi-Fi signal.
The Wi-Fi signal is not sufficient to 
ensure the correct call transfer and other 
smartphone features.

Wi-Fi connection active and configured.
The device has been correctly connected 
to the Wi-Fi network and configured in 
the appropriate section.

Wi-Fi connection active, internet not 
connected.

The device has been correctly connected 
to a Wi-Fi network , but your Router does 
not  navigate on the internet.

Ethernet connection active and cable 
connected.

The Ethernet connection of the device is 
active and the LAN cable is connected.

Ethernet connection active and cable not 
connected.

The Ethernet connection of the device 
has been selected, but the LAN cable is 
not connected or the Router does not 
navigate on the internet.

Function status
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Favourites

In addition to the specific panels (room and general commands), it is possible to control objects 
and their functions individually by placing them on the Favourites page. 
The installer will first need to configure the objects. After this, you will be able to place them in 
your Favourites page, for easier control of your home: for example, to switch on the lights, to make 
an intercom call, etc. 
Once added in the favourites, the object is always available, in this way it is possible to activate the 
associated function.

1. Touch to open the Favourites page

2. Scroll up to view all the available Favourites

A Favourites highlighted.

B Available objects.

C Opens the Favourites management section.

A Type of object.

B Object name.

C Active function.

Objects that can be placed in the Favourites page

VIDEO DOOR ENTRY SYSTEM (VDE)

LIGHTS/DIMMER

SHUTTERS

TOWEL WARMER

SOCKETS

LOCKS

SCENARIOS

NOTE: It is possible to place up to a maximum of 30 objects in the Favourites page

  Intercom CALL

A B C

FAVORITES

Homepage

  Voicemail

  Ringtone

Others

  Kitchen Light

  Bathroom socket

  EDIT FAVORITES

  IntercomB

C

A

CALL

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

1

1

FAVORITES

Homepage

  Voicemail

  Ringtone

Others

Kitchen Light

Bathroom socket

Living room 
shutter Half open

Small bedroom dimmer

2

Alarm system 
ARMED

Energy 
0.8 kW +0.2 kW
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FAVORITES

Homepage

  EDIT FAVORITES

  Voicemail

  Ringtone

2

Add an object to the  favourites

4. Touch to add another object.

5. Touch to confirm.

6. Now the objects are available in the Favourites page, touch to activate the function.

1. Touch to open the Favourites page

2. Touch to open the management page.

A  Rename the object.

B  Move the object.

C  Add an object.

D  Available objects.

3. Touch to add an object. 
The available objects are those previously configured by the installer.

EDIT FAVORITES

Homepage

    Voicemail

    Ringtone

Add other favorites

FINISH

  Intercom

  Bathroom socket

  Kitchen LightD

B
A

C

3

EDIT FAVORITES

Homepage

    Voicemail

    Ringtone

Others

    Intercom

FINISH

Add other favorites

  Bathroom socket

  Kitchen Light

EDIT FAVORITES

Homepage

    Voicemail

    Ringtone

Others

    Intercom

FINISH

Add other favorites

  Bathroom socket

    Kitchen Light

FAVORITES

Homepage

  Voicemail

  Ringtone

Others

  Intercom CALL

  EDIT FAVORITES

  Kitchen Light

4

5

NOTE: If the device has been physically configured, it is not possible  to delete or modify the video door 
entry objects but only customise their names.

6

19:32

1

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats

Energy 
842W

Fans

1

Alarm system 
ARMED

Energy 
0.8 kW +0.2 kW
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Modify an object

1. Touch to open the management page.

2. Touch and keep pressed the movement symbol (A) and drag the object to the new position. 
If the object is moved to the Home Page area, it will be displayed as a favourite highlighted in 
the Home Page.

4. Touch to modify the object name.

5. Enter the new name.

6. Touch to confirm.

For each object it is possible to modify its description, move it or delete it.

FAVORITES

Homepage

  Voicemail

  Ringtone

Others

  Intercom CALL

  EDIT FAVORITES

  Kitchen Light

EDIT FAVORITES

Homepage

    Voicemail

    Ringtone

Others

    Intercom

FINISH

Add other favorites

  Bathroom socket

    Kitchen Light

EDIT FAVORITES

Homepage

    Voicemail

    Ringtone

Others

    Intercom

FINISH

Add other favorites

 Bathroom socket

    Kitchen Light

Edit the name

Enter name

Kitchen Light  01

SET

1

2

3

4

5

6

A
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7. Touch to delete the object. 

8. Touch to save the modifications.

Warning: the object will be immediately deleted.

EDIT FAVORITES

Homepage

    Voicemail

    Ringtone

Others

    Intercom

FINISH

Add other favorites

  Bathroom socket

    Kitchen Light 01

7

EDIT FAVORITES

Homepage

    Voicemail

    Ringtone

Others

FINISH

Add other favorites

  Bathroom socket

  Intercom

  Kitchen Light 01

FAVORITES

Homepage

  Voicemail

  Ringtone

Others

  Kitchen Light 01

  EDIT FAVORITES

8
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Notifications

In this page it is possible to display the messages of the video door entry answering machine and 
the system messages. 
If there are new messages recorded on the answering machine or a system message (e.g.: software 
update available), a visual notification appears on the notification bar (A).

1. Scroll down to open the Notifications page.

A Answering system message (see the Listen to the video door entry answering machine section).

B System messages.

Voicemail Ringtone

Favorites

Dashboard

Lights Shutters

Thermostats Fans

19:32

4 1

1

A

Alarm system 
ARMED

Energy 
0.8 kW +0.2 kW

 Answering system Messaggio 

 System messages

 Humidity protection system message

 Alarm system message

 Alexa function message

NOTIFICATIONS

Missed video call

Today

15:27

Yesterday

Update available

A new version is ready to be 
installed

15:27

INSTALL NOW

DELETE MESSAGE

A

B
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Firmware update

1. Touch to update the firmware.

2. Touch to decline the invitation. 
The update notification (A) will remain visible in the Notifications page until the activity is 
completed. 
Select whether to update: 
– immediately (B) 
– at 10:00 a.m. or 02:00 p.m. today (C) 
– at today's favourite time (D)

3.  Touch to set the update time.

4. Select the time.

5. Touch to confirme.

or

19:32

DISMISS

4 1

There is an update available. 
Do you want to install it?

UPDATE

Voicemail Ringtone

A

1
2

UPDATE

CONTINUE

Today - 10:00

Today - 14:00

Custom

Install now

Device update available. 
When do you want to install it? 

(If you don’t select any option, it will be 
automatically updated in the next hours)

C

B

D

3

UPDATE

Select time to install update

14:00

10:00

18:00

22:00

02:00

06:00

Install now

4

5

When a new firmware update is available, the system automatically downloads it and sends a 
notification message. The firmware may then be installed immediately or postponed to another 
time.

Note: the update file can be up to 500Mb in size.
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UPDATE

CONTINUE

Today - 10:00

Today - 14:00

Custom

Install now

Device update available. 
When do you want to install it?

NOTIFICATIONS

Firmware installed

Version 0.16.2 correctly 
installed

Today

15:27

Installing updates. 
This may take some time

6. Touch to start the procedure.

7. At the end a confirmation message appears. The  LEDs flash at the same time for a 
few minutes

6

7
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Video door entry functions
• Answer a call

• Call another room or apartment (intercom)

• Main Entrance Panel or Cameras direct auto-switching on

• Open the Entrance panel door lock and/or perform an activation

• Listen to the video door entry answering machine

• Paging

• Door status

• Professional Studio (Office)

• Safe door lock

• Inductive loop (only item 344845)
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Answer a call 

When a call is received from the Entrance Panel, the communication key  flashes and the door lock 
key comes on. 
After a few seconds, the display shows the image taken by the Entrance panel. 
By default, the system shifts the frame to keep the image centred on the caller's face (face 
detection).

1. If necessary, double-click the image to get a full view of the camera field of vision.

Swipe down for adjustments

2. Double click to return to the face detection mode.

3. Touch to answer the call, the LED comes on steady. 
Touch the connection key again to end the call.

A Disables the audio.

B Disables the microphone.

4. If necessary, during the call scroll down to display the audio/video adjustment panel.

Or

Swipe down for adjustmentsSwipe down for adjustments

4

A B
3

2
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A Adjusts the image brightness.

B Adjusts the image contrast.

C Adjusts the image colour

D Adjust the volume.

5. Scroll to adjust the parameters

6. Press to open the entrance panel door lock, the door lock key lights up briefly, to indicate that 
the door lock has been released.

Brightness

Contrast

Color

Speaker volume

Swipe down for adjustments

5

A
B
C

D

6
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Call another room or apartment (intercom) 

It is possible to communicate with another device installed in another room of the apartment or 
with a device of another apartment. 
In order to be able to make intercom calls, the installer must first configure the corresponding 
object, after which it will be possible to insert it in your Favourites page

1. Touch to open the Favourites page.

2. Touch to activate the intercom with the desired Internal Unit. 
The communication LED flashes to indicate that the call is active.

Calling intercom
Intercom

FAVORITES

Homepage

  Voicemail

  Ringtone

Others

  Intercom

  Kitchen Light

CALL

  EDIT FAVORITES

  Bathroom socket

2

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

1

1

Alarm system 
ARMED

Energie 
0.8 kW +0.2 kW
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When the Internal Unit answers,  the LED comes on steady and the keys used to disable audio and 
microphone appear.

3. If necessary scroll down to adjust the audio parameters.

4. Scroll to adjust the volume.

5. Press to end the communication.

Note: if during the conversation a call is received from the Entrance Panel, the conversation is 
interrupted in order to answer the Entrance Panel call.

Speaking
Intercom

Swipe down for adjustments

Speaking
Intercom

Speaker volume

3

5

4
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After a few seconds, the display shows the image taken by the Entrance panel.

Also in this case the Face detection function is active (for details see Answer a call section).

1. Touch to display the Entrance Panels or the Cameras in your system.

2. The communication LED flashes, touch the communication key to activate the audio 
communication.

2

1

Swipe down for adjustments

Main entrance panel or cameras direct auto-switching on

Using the automatic switch on key it is possible to display the main Entrance Panel camera and, if 
installed, scroll through other Cameras/Entrance Panels. 
Using the Camera object, (appropriately configured by the installer and then included in your  
Favourites) page), it is possible to directly view a certain Camera or Entrance Panel.
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A During the conversation, it is possible to modify the audio/video parameters or mute the 
microphone (for details see  Answer a call  section).

3. Touch to display another Entrance Panel or Camera (using the scrolling service, if preset by the 
installer during the configuration phase). When switching from one Camera to the next the 
communication key lights up. 
To end Camera display mode wait for the switching off time to elapse or press the same key

Swipe down for adjustments

A

A

3

NOTE: Switching from one Camera to another is also possible without enabling the audio.

CAUTION: To use the function, it will be necessary for the installer to configure the relevant object 
correctly, and then include it in your  Favourites page.

It is possible to display directly a specific Entrance Panel or Camera, using the corresponding 
objects found in the favourites page. 

1. Touch to open the Favourites page.

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

1

1

Alarm system 
ARMED

Energie 
0.8 kW +0.2 kW
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2. . Touch to activate the entrance panel or the desired Camera.

FAVORITES

Homepage

  Voicemail

  Ringtone

Others

  Camera

  Kitchen Light

VIEW

  EDIT FAVORITES

  Bathroom socket

2
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Open the Entrance panel door lock and/or perform an activation
It is possible to open the main Entrance panel door lock, using the door lock key.  
Using the Activation object, (appropriately configured by the installer and then included in your  
Fauvourites page), it is also possible to activate certain actuators (e.g. entrance gate, garden lights, 
etc.) in the system.

For a different activation from the main entrance panel, use the corresponding object in the 
Favourites page:

1. Press to open the main Entrance Panel door lock. 
The door lock key lights up briefly, to indicate that the door lock has been released.

1

2. Touch to open the Favourites page.

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

1

2

Alarm system 
ARMED

Energie 
0.8 kW +0.2 kW
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3. Touch the desired activation.

Listen to the video door entry answering machine
When there are one or more unread messages in the answering machine, the corresponding LED 
comes on.

1. Touch the screen.

A The Home Page shows an icon and a numeric indication for unread messages.

2. Scroll down to open the Notifications page.

1

FAVORITES

Homepage

  Voicemail

  Ringtone

Others

  Attivazione

  Kitchen Light

OPEN

  EDIT FAVORITES

  Bathroom socket

3

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

1

2

A

Alarm system 
ARMED

Energie 
0.8 kW +0.2 kW



Classe 300EOS 
User manual

30

Warning: when the message memory is full, messages are gradually deleted starting with the oldest. 
The maximum internal memory allows for the following: 
- in high resolution mode, 25 video messages lasting 15 seconds each; 
- in low resolution mode, 35 video messages lasting 15 seconds each.

Message 1/1
July 13, 15:30

MISSED CALL

Swipe down for adjustments

4

7

6 6

5

B Date and time the message was recorded.

C Indicates that the message is still to be displayed

D Delete the message

3. Touch the preview to display the message.

4. Touch to pause or restart playback.

5. Scroll down to open the volume adjustment panel.

6. If necessary touch to display the next or previous messages.

7. Touch to close the message.

NOTIFICATIONS

Missed video call

Today

15:27

DELETE MESSAGE

3

B C

D
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Paging
This function can be used to broadcast voice messages to the compatible devices, using the 
corresponding object found in the favourites page.

1. Touch to open the Favourites page

2. Touch to send the command, the communication key lights up to indicate that the call is active.

3. Play the message.

4. Touch to end the call.

4

3

Calling intercom
Intercom

FAVORITES

Homepage

  Voicemail

  Ringtone

Others

  EDIT FAVORITES

  Pager CALL

  Kitchen Light

  Bathroom socket

2

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats

Energy 
842W

Fans

19:32

1

1

Alarm system 
ARMED
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Door status
This function indicates through the door lock LED if the entrance door is open or closed. 
In order to use this function, a door lock actuator 346260 and corresponding magnetic contact 
must be present in the system.

A If the LED flashes, the entrance door is open.

B If the LED is off, the entrance door is closed.

Note: It cannot be activated together with the Professional Studio (Office) function.
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Professional Studio (Office)
When a call is received from the Entrance Panel, this function automatically opens the associated 
door lock without the need for pressing the door lock control key. 
Contact the installer to enable this function.

When a call is received from the Entrance Panel, the image taken from the entrance panel is 
displayed and the door lock is opened automatically.

A If this service is active, the Door Lock LED flashes.

1

Swipe down for adjustments
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Safe door lock
When active, this function prevents the opening of the Entrance Panel door lock unless 
communication with the same is active. 
Therefore, the opening of the door lock is only permitted when Entrance Panel and Internal Unit 
are in voice communication. 
The enabling of this service is defined during the configuration (contact the installer to enable this 
function).

1. When the service is active, pressing the door lock key will cause the LED to flash but the gate 
will remain closed. 
This function is also active when the command is sent from the favourites key, from the door 
lock objects and from the App.

Note: it cannot be activated together with the Professional Studio (Office) function.

1
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Inductive loop (only item 344845)
The INDUCTIVE LOOP service enables the device to be used by people wearing hearing aids with 
(T) selector. 
Switch the acoustic device to the T position. To ensure correct magnetic coupling between the 
handset and the acoustic device, we recommend a position in front of the device, at a distance of 
25 - 35 cm.

Note: the presence of metal and background noise generated by electric/electronic devices (e.g.: 
computer) may compromise the performance and the quality of the coupling device.

25 – 35 cm

40 cm
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Lighting

Lights
General light/

room Light Coloured light

Dmx dimmer Dali dimmer

Rollläden

Shutters
General 

shutters/room Blind Shutter

NOTE: In addition to shutters, the commands in this panel also affect rolling shutters and blinds

Thermoregulation (temperature control)

Fans Fans Thermostats Thermostats Towel warmer

Thermostats Humidity

Energy

Energy 
0.8 kW +0.2 kW Energy monitoring Load control

1 device shed Load control

Services

Socket Lock Scenarios

In the Home page touch to select the panel

The MyHOME functions can be activated from the Favourites page or using the panels on the Home Page. 
For some functions (e.g. lights), in the relevant panel it is possible to perform general or room actions (

Lights ), while in the favourites page it is possible to activate the individual object ( ). 
For other functions (e.g. energy), the panel is the only interaction tool.
Note: In order to be able to use the MyHOME functions, your installer must have configured the objects 
in the relevant rooms.
Note: In order to activate the single objects, first of all place them in the Favourites page.

MyHOME functions

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

1

Alarm system 
ARMED

Energy 
0.8 kW +0.2 kW
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Lights function panel

19:32

1

Lights

BathroomBedroom

LivingroomKitchen

Turn OFF Turn ON

This panel can be used to simultaneously switch on/off all the lights in the house, as well as switch 
on/off all the lights in a single room

A Switch all the lights off

B Switch all the lights on

1. Touch to switch on all the lights in the room; the icon switches from off ( ) to on  ( )

A B

1

Light

TYPES

– On/Off

– Dimmer

Light

The light objects associated to the various devices in your home allow you to switch a light on/off 
and adjust it.

On/Off Light

This object, associated to the device on the system, allows you to switch a light on/off and display 
its status.

The blue colour indicates ON 

1. Touch to switch the light on/off

FAVORITES

Others

Kitchen Light

FAVORITES

Others

Kitchen Light

1

Lighting
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Dimmer Light

The blue colour indicates ON  

1. Touch to switch the light on/off

This object, associated to the device on the system, allows you to switch on and off, adjust the 
brightness of a light and display its status.

2. Touch and scroll to the left/right to decrease/increase the brightness

FAVORITES

Others

Small bedroom dimmer

FAVORITES

Others

Small bedroom dimmer

2

1

Colored light

This object, associated to the device on the system (coloured Philips Hue* and Lifx* Enttec ODE* 
LED lamps), allows you to adjust the brightness of a light and display its status.

*NOTE: The device may not be compatible with some models or their firmware versions. 
BTicino is not responsible for any present and future malfunctionings or incompatibilities which can be 
attributed to third-party devices.

Colored light

FAVORITES

Others

Kitchen Coloured Light 1

FAVORITES

Others

Kitchen Coloured Light 1

2

1

The blue colour indicates ON  

1. Touch to switch the light on/off 

2. Touch and scroll to the left/right to decrease/increase the brightness
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Dmx dimmer

FAVORITES

Others

Dmx dimmer Livingroom

FAVORITES

Others

Dmx dimmer Livingroom

2

1

The blue colour indicates the ON status 

1. Touch to switch the light on and off

2. Touch and scroll to the left/right to decrease/increase the brightness

Dali dimmer

The blue colour indicates the ON status 

1. Touch to switch the light on and off

2. Touch and scroll to the left/right to decrease/increase the brightness

3. Touch to select one of the three colours. 
The colours available are those set by the Home + Control app.

FAVORITES

Others

RGB Dali light

2

FAVORITES

Others

RGB Dali light

FAVORITES

Others

RGB Dali light

1

3
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Shutters
Shutters function panel (with opening level adjustment)

19:32

1

Shutters

BathroomBedroom

Livingroom

StopClose Open

This panel can be used to simultaneously open/close all the shutters in the home, as well as open/
close all the automations in a single room

NOTE: If the same room has both shutters with opening level adjustment and shutters without 
opening level adjustment, the icons displayed will be 

C
B

A

A Closes all the shutters

B Stops the opening/closing of all the shutters

C Opens all the shutters

1. Touch  to close all the shutters in the room; the icon switches to . 
During opening/closing, touch again to stop the movement.

Kitchen

1
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Shutters function panel

19:32

1

Shutters

BathroomBedroom

LivingroomKitchen

StopClose Open

This panel can be used to simultaneously open/close all the shutters in the home, as well as open/
close all the automations in a single room

NOTE: In addition to shutters, the commands in this panel also affect rolling shutters and blinds

C
B

A

A Closes all the shutters

B Stops the opening/closing of all the shutters

C Opens all the shutters

1. Touch  to open/close all the shutters in the room; touch  to stop the opening/closing 
of all the shutters in the room.

1

Shutter

This object, associated to the device on the system, allows you to adjust the opening and closing 
of shutters, shutters and garage. 
You can also adjust the opening level (only shutters with preset function and function enabled on 
the object by your installer).

Shutter

FAVORITES

Others

Bedroom shutter

1. Touch /   to fully raise or lower the shutter; to stop it earlier press 

1



Classe 300EOS 
User manual

42

Shutter with opening level adjustment

In case of system devices compatible with the preset function and if this function has been 
enabled by the installer, in addition to ordering the full opening or closing of the shutter, you 
will also be able to use the cursor to open/close the shutter gradually.The opening level may be 
viewed through the adjustment band.

1. Touch and scroll right/left to open/close the shutter to the point required. The command is 
performed when you stop pressing. 
The object shows you the shutter opening status

FAVORITES

Others

Bedroom 
shutter Half open

1

Blind

This object, associated to the device on the system, allows you to adjust the blind opening and 
closing levels.

Blind

1. Touch /  to fully open or close the blind; if you want to stop it before, press 

FAVORITES

Others

Bedroom blind Closing

1
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Fans function panel

19:32

1

Fans

Bathroom Bedroom 
High

Livingroom 
Medium

Kitchen 
Low

Turn OFF Turn ON

This panel can be used to simultaneously switch on/off all the fancoils in the house, as well as to 
switch on/off or adjust the speed of the fancoils in a single room.

A Switch all the fan-coil fans off

B Switch all the fan-coil fans on

1. Touch to switch on a single fancoil in the room; the icon switches from off ( ), to on ( ). 
Touch several times to adjust the fancoil speed (C): low, medium or high

A

C

B

Thermoregulation (temperature control)
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Thermostats function panel

19:32

1

This panel can be used to force the switching on of the system (BOOST) in each individual zone 
where there is at least one thermostat. 
Using the simple programming function, it is also possible to program the temperature over time.

A Return to the previous page

B Set the  Simple program function

1. Touch to force the switching on of the zone (BOOST) for a limited period (30 minutes), 
regardless of the measured or set temperature. 
Once the time has elapsed, the thermostat will resume operation according to the previous 
programming.

19:32

1

Thermostats

Bathroom 
BoostBedroom

Livingroom 
BoostKitchen 19.5°

19°

20°

20.5°

Temperature schedule

2

Heating Cooling Automatic

Kitchen 19.5° Kitchen 19.5° Kitchen 19.5°
Zone off

Kitchen 19.5° Kitchen 19.5° Kitchen 19.5°
Zone On following program

Kitchen 19.5° Kitchen 19.5° Kitchen 19.5°
Zone in BOOST mode

Temperature schedule

Simple schedule B

A

1



Classe 300EOS 
User manual

4544

This mode can be used to set different “Day” and “Night” band temperatures. 
Example: we want to set a temperature of 21.5° from 7 a.m. to 10 p.m. and a temperature of 19.5° 
from 10 p.m. to 7 a.m.

Simple program

19:32

1

Simple schedule

Heating Cooling

22  :  00

07  :  00

19.5°

21.5°

ACTIVATE

Day

Night

A Heating mode

B Cooling mode

1. Touch to set a time that determines the start of the 'Day' band

2. Touch to set a temperature for the "Day” time slot

3. Repeat the operation for the "Night” time slot

4. Touch to activate the program

The “Simple program” is now active on all the home devices.

A B 1

3
4

2

The blue colour indicates ON 

Towel warmer

1. Touch to switch the towel warmer on/off. 

FAVORITES

Others

Bathroom Towel 
warmer

FAVORITES

Others

Bathroom Towel 
warmer

1

Towel warmer

This object, associated to the device on the system, allows you to switch the towel warmer on/off.
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19:32

4 1

Humidity function (only for systems with underfloor cooling)

This function is intended to prevent the formation of condensation on the floor. 
When the room humidity exceeds certain values (thresholds), the function automatically 
intervenes in two ways: 
When the first threshold (set by your installer) is exceeded, it automatically activates the 
dehumidifier. 
When the second threshold (set by your installer) is exceeded, a notification appears informing 
that cooling has been interrupted, while still leaving the dehumidifier active. 
Once an acceptable humidity level has been restored in the room, cooling is automatically 
reactivated.

The  symbol inside the room indicates high humidity, and when present it prevents the user 
from interacting with the thermostat until an acceptable humidity level is restored.

NOTIFICATIONS

Today

Humidity protection

Cooling in Living room has been 
temporary turn off due to high 
level of humidity.

15:27

19:32

4

2

19:32

4

Thermostats

Bathroom 
BoostBedroom

Kitchen 19.5°

19° 20.5°

Temperature schedule

Livingroom 20°

1. A notification about humidity appears on the display of Classe 300EOS (A); touch to open the 
notification panel.

2. The notification (B) indicates that cooling inside the room has been temporarily switched off 
due to high humidity. 
Touch to close the notification panel.

3. The Thermostats panel on the Home Page lights up 
Touch to enter the Thermostats function.

B

Missed video call

Yesterday

15:27

DELETE MESSAGE

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Fans

Alarm system 
ARMED

Energy 
0.8 kW +0.2 kW

Thermostats

1

A

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Fans

Alarm system 
ARMED

Energy 
0.8 kW +0.2 kW

Thermostats

3
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The notification (B) indicates that the humidity level has returned to within the normal parameters 
and the operation of the cooling system resumes as normal.

4. When the humidity is back to acceptable levels, a notification (A) appears on the display of 
Classe 300EOS; touch to open the notification panel.

NOTIFICATIONS

Today

Humidity protection

Cooling in Living room has been 
temporary turn off due to high 
level of humidity.

15:27

Humidity protection

Cooling in Living room is now 
working as usual

20:00 B

Missed video call

Yesterday

15:27

DELETE MESSAGE

19:32

4 1

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Fans

Alarm system 
ARMED

Energy 
0.8 kW +0.2 kW

4

A

Thermostats



Classe 300EOS 
User manual

48

This panel can be used to display the consumption of a certain load.

A The load is not in operation

B The load is in operation and is consuming energy

Energy function panel

19:32

1

Energy

238W
Tumble dryer

0W
Hairdryer

954W
Refrigerator

127W
Washing 
machine

BA

Load control
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19:32

1

DISMISS

To prevent overconsumption Hot 
water has been switched off. You can 
pause it from load control and switch 

it back on for the next 2 hours.

PAUSE LOAD CONTROL

Voicemail Ringtone

Energy Panel

This panel can be used to display the consumption and production lines of the system.

In the event of energy overload, a notification appears on the display of Classe 300EOS indicating 
that one or more loads (those with lower priority) have been switched off to prevent the meter 
from tripping.

A Load control management

B     Displays monitored lines and their instantaneous consumption

C     Displays monitored lines and their instantaneous production

A Temporarily excludes the load from load control

B Ignore the message and return to the home page. 
You can manage load exclusion at a later stage.

Energy monitoring

Load control management

19:32

1

Energy

1.32 kW
Tumble dryer

+540 W
Solar panels

127 W
Washing 
machine

A

C

954 W
Refrigerator B

Load control
Everythings is working

A

B



Classe 300EOS 
User manual

50

Momentary exclusion of the load from load control

19:32

1

DISMISS

To prevent overconsumption 
Asciugatrice has been switched off. 

You can pause it from load control and 
switch it back on for the next 2 hours.

PAUSE LOAD CONTROL

Voicemail Ringtone1

1. Touch to temporarily exclude the load from load control. 
In this way, the load is reactivated immediately at the expense of another load with a lower 
priority, which will be switched off. 
After 2 hours, this forcing is interrupted and the load returns to be managed by load control. 
NOTE: If the control unit detects that the set load limit is exceeded, the load in question is disabled.

Manage the Load Exclusion

19:32

1

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

Alarm system 
ARMED

1. Touch to open the Energy panel

2. Touch to display the load that has been deactivated

3. Touch to temporarily exclude the load from load control. 
In this way, the load is reactivated immediately at the expense of another load with a lower 
priority, which will be switched off. 
After 2 hours, this forcing is interrupted and the load returns to be managed by load control. 
NOTE: If the control unit detects that the set load limit is exceeded, the load in question is disabled.

Energy

19:32

1

Energy

1.32 kW
Tumble dryer

+540 W
Solar panels

127 W
Washing 
machine

954 W
Refrigerator

Load control
1 device shed

19:32

1

Load control

Tumble dryer 
Shed - Pause load control

You can force the switching on of the load at any time from the Energy panel. 
The orange colour of the energy panel indicates that at least one load has been switched off.

3

1 2
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Services

Lock

This object control a door lock

Lock

1. Touch to open the lock; after a few seconds the objects automatically returns to the   
deactivated status.

FAVORITES

Others

Kitchen Door lock

FAVORITES

Others

Kitchen Door lock

1

Socket

This object, associated to a controlled socket on the system, allows you to manage it.

Socket

The blue colour indicates ON  

1. Touch to activate/deactivate the device connected to the socket.

FAVORITES

Others

Bathroom socket

FAVORITES

Others

Bathroom socket

1
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1. Touch to launch a scenario.

Scenarios

This object allows you to automatically perform several actions at the same time. There are 2 types 
of scenarios:

– Default scenarios, which allow to simultaneously control several devices in the system using a 
single command directly from the App. 
Example: scenario switching off the living room light and closing the kitchen blind at the same 
time

– Custom scenarios, which only perform commands when a certain set of conditions occur 
(following execute an action/start when/only if logic). 
Example: scenario that at 5:15 p.m on weekdays switches on the outside light and after 1 min 
30 sec also switches on the hall light. 
But only if a twilight sensor indicates that it is dark outside. 
A push notification will be sent once the scenario has been executed.

Contact your installer to decide what scenarios you need.

FAVORITES

Others

Night START NOW

Scenarios

1
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19:32

4 1

Alarm system

Alarm status 
Disarmed

Alarm scenarios

Disarming

Partial

Total

Scenario 1

Alarm System functions

The Alarm system functions are only available from the relevant panel on the home page.

The Alarm system panel allows to activate partitions and/or scenarios.

Note: In order to be able to use the functions of the Alarm system, your installer needs to connect an 
alarm control unit

Note: This panel is only visible if your installer has associated the alarm control unit of your Alarm 
system.

Burglar alarm system

Alarm system 
ARMED

Burglar alarm 
system

Alarm status Partition status

Alarm status 
Armed

Alarm system totally 
armed

IR Home 
Armed

All partition zones are 
armed

Alarm status 
Partial

Alarm system partially 
armed

Window Bathroom 
Arming

At least one zone of 
the partition is armed

Alarm status 
Entry delay

Alarm system armed 
with delay

Garage 
Entry delay

Partition armed with 
delay

Volumetric sensors 
Sounding Alarmed zone Window Kitchen 

Triggered Partition in alarm

Alarm status 
Fault - Battery Failure indication Window Livingroom 

Alarm tampered

Failure/tampering 
indication

Alarm status 
Disarmed

Alarm system 
disarmed

IR Garden 
Disarmed Partition disarmed

1. Touch to open the Alarm system panel

A Alarm system status

B Opens the partition activation page

C Arming scenarios

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

4 1

Alarm system 
ARMED

C

A B

1

Energy 
0.8 kW +0.2 kW
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In this page, it is possible to activate/deactivate the Alarm System only in some parts of the plant 
(partitions). 
For example, I can activate all the perimeter sensors in the system (Perimeter Sensors partition).  
Refer to your installer for information on configuring the Alarm System

Activate/deactivate the Partitions

1. Touch to open the Partitions page

2. Touch to select the partition to activate/deactivate

3. Select:

4. Enter the Alarm system code (default 147258)

A The partition is now armed

B In the Alarm System page an icon indicates that the Alarm System is partially armed

It disarms the partition

It arms the partition after a certain time

It arms the partition immediately

19:32

4 1

Alarm system

Alarm status 
Disarmed

Alarm scenarios

Disarming

Partial

Total

Scenario 1

19:32

4 1

19:32

4 1

Partitions

Perimeter Sensors 
Disarmed

Volumetric sensors 
Disarmed

Perimeter Sensors

Disarm

Arm with delay

Arm

1

19:32

4 1

Insert security code

1

4

7

2

5

8

0

3

6

9

2

19:32

4 1

Partitions

Perimeter Sensors 
Armed

Volumetric sensors 
Disarmed

19:32

4 1

Alarm system

Alarm status 
Partial

Alarm scenarios

Disarming

Partial

Total

Scenario 1

4

A

B

3



Classe 300EOS 
User manual

5554

In this page, it is possible to activate the Alarm System using the arming scenarios. 
For example, I can activate all the partitions in the system (“Total” arming scenario). 
Refer to your installer for information on configuring the Alarm System

Activate Arming scenarios

1. Touch to activate an arming scenario

2. Enter the Alarm system code (default 147258)

A The Alarm System is now armed according to the selected arming scenario. 
In the Alarm System page an icon indicates that the Alarm System is totally armed.

19:32

4 1

Alarm system

Alarm status 
Disarmed

Alarm scenarios

Disarming

Partial

Total

Scenario 1

1

19:32

4 1

Insert security code

1

4

7

2

5

8

0

3

6

9

2

19:32

4 1

Alarm system

Alarm status 
Armed

Alarm scenarios

Disarming

Partial

Total

Scenario 1

A
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A warning is displayed on the homepage in case of Alarm system alarm. 
It is possible to disarm the entire system, or momentarily silence the alarm, or check the affected 
partitions and then only disarm these, leaving the others armed.

Manage the Alarm system alarm

Deactivate the Alarm system immediately

Silence the alarm and then deactivate the Alarm system

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Tapparelle

Thermostats Fans

19:32

4 1

Alarm 
system 

19:32

4 1

Insert security code

1

4

7

2

5

8

0

3

6

9

SHOW MESSAGE

19:32

4 1

Alarm system

Alarm status 
Disarmed

Alarm scenarios

Disarming

Partial

Total

Scenario 1

19:32

DISMISS

4 1

Alarm triggered. The alarm is ringing

DISARM ALL

Dashboard

Lights Shutters

Thermostats Fans

19:32

DISMISS

4 1

Alarm triggered. The alarm is ringing

DISARM ALL

Dashboard

Lights Shutters

Thermostats Fans

19:32

4 1

Alarm system

Alarm status 
Sounding

Alarm scenarios

Disarming

Partial

Total

Scenario 1

1

1

2

1. Touch to disarm the Alarm system

2. Enter the Alarm system code (default 147258)

A The Alarm System is now disarmed. 
In the Alarm System page an icon indicates that the Alarm System is disarmed

1. Touch to silence the alarm and disarm it later

2. Touch to open the Alarm system panel

3. Touch to open the Partitions page

A

3

Lights

2

Energy 
0.8 kW +0.2 kW
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Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

4 1

Alarm system 
ARMED

4. Touch to select the partition to be managed

5. Select to disarm

6. Enter the Alarm system code (default 147258)

A The partition is now disarmed 
Only the partition in alarm has been disarmed, everything else remains armed

7. Touch to return to the Home Page.

19:32

4 1

Partitions

Perimeter Sensors 
Armed

Volumetric sensors 
Triggered

19:32

4 1

Perimeter Sensors

Disarm

Arm with delay

Arm

5

19:32

4 1

Insert security code

1

4

7

2

5

8

0

3

6

9

6

4

19:32

4 1

Partitions

Perimeter Sensors 
Armed

Volumetric sensors 
Disarmed

7

A

Energy 
0.8 kW +0.2 kW
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Remote use
Thanks to the dedicated Home+Control and Home+Security apps, you can use the functions of 
your Classe 300EOS also remotely. 
The use of these apps, individually or in combination, depends on the configuration of your plant. 
The following table shows the possible cases.

1 2 3 4

FUNCTIONS CONFIGURED ON THE PLANT BY THE INSTALLER

Alarm system
(Connection of the
Alarm control unit)

✘ ✘ ✔ ✔

My HOME
(e.g. lights, 

shutters, etc.)
✘ ✔ ✘ ✔

CLASSE 300EOS AVAILABLE FUNCTIONS

Video door entry 
system ✔ ✔ ✔ ✔

My HOME ✘ ✔ ✘ ✔

Alarm system ✘ ✘ ✔ ✔

REMOTE CONTROL WITH APP

 
Home+Security ✔ ✔ ✔ ✔

 
Home+Control ✘ ✔ ✘ ✔
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After completing this procedure, you will be able to control the following functions remotely:

– answer a video door entry call from the Entrance Panels
– CALL HOME (call your device)
– display the images from the Entrance Panels and Cameras
– open the lock of the Entrance Panels
– activate generic actuators wired on the plant
– enable the answering machine function and display the audio/video messages recorded from 

the Entrance Panel

Remote control of the Video door entry functions

1. On your Smartphone run the App to read the QR codes and then frame the QR Code, or search 
for the Home + Security App in the stores.

2. After downloading the app, touch to open it

In order to remotely control these functions, first of all download the Home + Security app from 
the Stores (for iOS® devices from App Store, for Android® devices from Play Store)

2

1

NOTE: In the event that there is a need for several devices in a home, one will need to be set as main 
device and the others as secondary. 
The association with the App can only be done using the main device.

No configuration by the installer

Control of the Video door entry system using the Home+Security app
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3. Touch to log in to the Home+Security app (after completing the registration process)

4. Enter the login details of the Home+Security app

5. Touch to continue.

7. Check that the device is connected to a data network with internet connection and touch to 
continue

8. Touch to continue and scan the QR code on the device.

Note: before starting the association, make sure that the device is connected to the internet.

At this point the system will show you a tutorial to help you associate to your device.

6. Touch to select the device

Controllo da remoto delle funzioni di Videocitofonia

Your home, 
simply connected

Create an Account

Discover the products

Already have a Netatmo account? Login

Forgotten password?

Login

Login

E-mail

Password

J.Smith@bticino.com

4

3

5

Exit

Classe 300EOS with Netatmo

MyHOMEServer1

IP Indoor Unit

Advanced

Smart Carbon Monoxide Alarm

Video door entry unit with Alexa built-
in, answer to calls and open the gate 
wherever you are

Smart home gateway to integrate 
BTicino professional burglar alarm 
system

Answer the call and open the gate 
wherever you are

Get access to an already installed 
product

Be alerted when carbon monoxide 
is detected in your home, wherever 
you are

6

Configuration

Continue

Caution

Before starting setup be sure this icon is not shown 
on top right corner of Classe 300EOS with Netatmo 
homepage, and the device is connected to internet. 

Otherwise go to Classe 300EOS with Netatmo 
Settings > Wi-Fi and connect to a Wi-Fi network, or 

follow the instruction on the homepage.

Configuration

Continue

Use the Setup code
Follow the instruction on screen if you already 

started the setup on Classe 300EOS with Netatmo, 
otherwise go to Settings > App > Setup code.

7 8
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9. Touch the screen of the Classe 300EOS
10. Touch to open the Settings section

11. Touch to open the page where the QR code is located
12. Touch to continue.

The QR Code is available in the Settings\My App menu

9

SETTINGS

  Door entry system

  Get control of the alarm

  Display

User

  Help

  Amazon Alexa 

  My App

Other

  Network

  Advanced settings 11

19:32

Voicemail Ringtone

1

10

SETUP

CONTINUE

Home + Security

12

Controllo da remoto delle funzioni di Videocitofonia
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13. Using the smartphone, scan the QR Code.

14. Touch to create a new Home + Security home

13

SETUP

Scan setup code from Home + Securi-
ty or Home + Control app to continue 

configuration

SETUP

OK, SCANNED CODE

Scan setup code from Home + Securi-
ty or Home + Control app to continue 

configuration

or
15. Select an existing one

16. Touch to continue.

17. Touch to complete the configuration, this operation may take a few minutes

Controllo da remoto delle funzioni di Videocitofonia

Home

Accessories Door Locks

Click here to conclude the 
configuration

This might take a few minutes. 
Please do not close the app during 

this time.

Close

Configure

Congratulations

Your Classe 300EOS with Netatmo is now configured.

ConfigurationConfiguration

Create your home

Name

Home

ContinueCreate Home

1614
15

17

Configuration

Scan the QR code

Scan the QR code on Classe 300EOS with Netatmo 

screen with your smartphone.



Classe 300EOS 
User manual

6362

18. Touch to start the app

19. Touch to remotely control the video door entry functions.

Controllo da remoto delle funzioni di Videocitofonia

Congratulations!

You completed the configuration process

Open the tutorials

Launch the app

18

Home

Lock

HOLD TO ACTIVATE

19
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Remote control of the Video door entry and MyHOME functions

Configuration of the MyHOME functions by the installer

Control of the Video door entry system using the Home+Security app and of the 
MyHOME functions using the Home+Control app

– answer a video door entry call from the Entrance Panels

– CALL HOME (call your device)

– display the images from the Entrance Panels and Cameras

– open the lock of the Entrance Panels

– activate generic actuators wired on the plant

– enable the answering machine function and display the audio/video messages 
recorded from the Entrance Panel

– control the lights

– control the shutters

– adjust the temperature

– control the controlled socket

– display the instantaneous consumptions of the loads (washing machine, cooker, etc.)

– control devices of other brands*

– open the locks

– create and manage scenarios.

After completing this procedure, you will be able to control the following functions remotely:
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In order to remotely control these functions, first of all download the Home + Security app and the 
Home + Control app from the Stores (for iOS® devices from App Store, for Android® devices from 
Play Store)

1. On your Smartphone run the app to read the QR codes and then frame the QR Code, or search 
for the Home + Control app in the stores.

2. Touch to open the Home+Control app

NOTE: In the event that there is a need for several devices in a home, one will need to be set as main 
device and the others as secondary. 
The association with the App can only be done using the main device.

2

1 1



Classe 300EOS 
User manual

66

3. Touch to log in to the Home+Control app (after completing the registration process)

4. Enter the login details of the Home+Control app

5. Touch to continue.

7. Touch to select the device

8. Check that the device is connected to a data network with internet connection and touch to 
continue

9. Touch to continue and scan the QR code on the device.

Note: before starting the association, make sure that the device is connected to the internet..

At this point the system will show you a tutorial to help you associate to your device.

A Touch if you have been invited to manage the home by a user

6. Touch to select the brand of the product to install

A

Controllo da remoto delle funzioni di Videocitofonia e MyHOME

Forgotten password?

Login

Login

E-mail

Password

J.Smith@bticino.com

**********

Your home, 
simply connected

Create an Account

Already have an account? Login

3

4

5

Configuration

Get access to an already installed 
product

What is the brand of the product you want 
to install?

Brands available in the area: Europe

6

Configuration

Continue

Caution

Before starting setup be sure this icon is not shown 
on top right corner of Classe 300EOS with Netatmo 
homepage, and the device is connected to internet. 

Otherwise go to Classe 300EOS with Netatmo 
Settings > Wi-Fi and connect to a Wi-Fi network, or 

follow the instruction on the homepage.

Configuration

Continue

Use the Setup code
Follow the instruction on screen if you already 

started the setup on Classe 300EOS with Netatmo, 
otherwise go to Settings > App > Setup code.

8 9

Configuration

Classe 300EOS with Netatmo

Smarther AC Thermostat

Gateway Plug-In

Smarther

Ecometer

MyHOMEServer1

7
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10. Touch the screen of the Classe 300EOS
11. Touch to open the Settings section

12. Touch to open the page where the QR code is located
13. Touch to continue.

The QR Code is available in the Settings\My App menu

10

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

4 1

11

SETTINGS

  Door entry system

  Get control of the alarm

  Display

User

  Help

  Amazon Alexa 

  My App

Other

  Network

  Advanced settings 12

SETUP

CONTINUE

Home + Security

Home + Control 13

Controllo da remoto delle funzioni di Videocitofonia e MyHOME

Energy 
0.8 kW +0.2 kW



Classe 300EOS 
User manual

68

14. Using the smartphone, scan the QR Code.

15. Touch to create a new Home+Control home

14

SETUP

Scan setup code from Home + Securi-
ty or Home + Control app to continue 

configuration

SETUP

OK, SCANNED CODE

Scan setup code from Home + Securi-
ty or Home + Control app to continue 

configuration

or
16. Select an existing one

17. Touch to continue.

18. A notification appears, touch to end the configuration

Controllo da remoto delle funzioni di Videocitofonia e MyHOME

Congratulations

Your Classe 300EOS with Netatmo is now configured.

Configuration

Continue

Configuration

Create your home

Name

Home

Create Home

15
16

17

Home

2 errors

18

Configuration

Scan the QR code

Scan the QR code on Classe 300EOS with Netatmo 

screen with your smartphone.
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19. Touch to complete the configuration, this operation may take a few minutes

20. Select the correct icon for each room in your home

21. Touch to save

22. Touch to start the app and remotely control the MyHOME functions

23. Now it is possible to use the MyHOME functions

24. Open the Home+Security app to use the video door entry functions

25. Touch to log in to the Home+Security app (enter the same login details as Home+Control)

Controllo da remoto delle funzioni di Videocitofonia e MyHOME

Home

2 Errors

Click here to conclude the 
configuration

Your Phone has vulnerabilities.

Close

This might take a few minutes. 
Please do not close the app during 

this time.

Your data privacy is important to us. Security 
vulnerabilities can pose a threat to your data 
privacy. To improve your Phone's security, we 
provide recommendations in the app. Follow 

our tips in order to maximize your Phone's 
security. Also remember to upgrade your 

Phone's Android version.

Configure

View more

19

Bathroom

Kitchen Office

Livingroom Livingroom

Bedroom Livingroom Livingroom

Kitchen Office

Bathroom Toilette

Kitchen

Bedroom

Small Bedroom

Save

20

21

Congratulations!

You completed the configuration process

Open the tutorials

Launch the app

Home

Scenarios

Your Phone has vulnerabilities.

Light

Light Livingroom

View more

23

22

Your home, 
simply connected

Create an Account

Discover the products

Already have a Netatmo account? Login

25

24
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26. Enter the login details of the Home+Control app

27. Touch to continue.

28. Touch to remotely control the video door entry functions.

Controllo da remoto delle funzioni di Videocitofonia e MyHOME

Home

Lock

HOLD TO ACTIVATE

28

Forgotten password?

Login

Login

E-mail

Password

J.Smith@bticino.com

**********

26

27
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Remote control of the Video door entry and Alarm system functions

After completing this procedure, you will be able to control the following functions remotely:

– answer a video door entry call from the Entrance Panels
– CALL HOME (call your device)
– display the images from the Entrance Panels and Cameras
– open the lock of the Entrance Panels
– activate generic actuators wired on the plant
– enable the answering machine function and display the audio/video messages recorded from 

the Entrance Panel
– event log (timeline) to display the events already occurred, activate the alarm system using 

partitions or arming scenarios

1. On your Smartphone run the App to read the QR codes and then frame the QR Code, or search 
for the Home + Security App in the stores.

2. After downloading the app, touch to open it

In the event that there is a need for several devices in a home, one will need to be set as main 
device and the others as secondary.

2

1

NOTE: In the event that there is a need for several devices in a home, one will need to be set as main 
device and the others as secondary. 
The association with the App can only be completed using the main device

Connection of the Alarm control unit by the installer

Control of the Video door entry system and Alarm system using the Home+Security app
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3. Touch to log in to the Home+Security app (after completing the registration process)

4. Enter the login details of the Home+Security app

5. Touch to continue.

7. Check that the device is connected to a data network with internet connection and touch to 
continue

8. Touch to continue and scan the QR code on the device.

Note: before starting the association, make sure that the device is connected to the internet.

At this point the system will show you a tutorial to help you associate to your device.

6. Touch to select the device

Controllo da remoto delle funzioni di Videocitofonia e Antifurto

Your home, 
simply connected

Create an Account

Discover the products

Already have a Netatmo account? Login

Forgotten password?

Login

Login

E-mail

Password

J.Smith@bticino.com

4

3

5

Exit

Classe 300EOS with Netatmo

MyHOMEServer1

IP Indoor Unit

Advanced

Smart Carbon Monoxide Alarm

Video door entry unit with Alexa built-
in, answer to calls and open the gate 
wherever you are

Smart home gateway to integrate 
BTicino professional burglar alarm 
system

Answer the call and open the gate 
wherever you are

Get access to an already installed 
product

Be alerted when carbon monoxide 
is detected in your home, wherever 
you are

6

Configuration

Continue

Caution

Before starting setup be sure this icon is not shown 
on top right corner of Classe 300EOS with Netatmo 
homepage, and the device is connected to internet. 

Otherwise go to Classe 300EOS with Netatmo 
Settings > Wi-Fi and connect to a Wi-Fi network, or 

follow the instruction on the homepage.

Configuration

Continue

Use the Setup code
Follow the instruction on screen if you already 

started the setup on Classe 300EOS with Netatmo, 
otherwise go to Settings > App > Setup code.

7 8
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9. Touch the screen of the Classe 300EOS
10. Touch to open the Settings section

11. Touch to open the page where the QR code is located
12. Touch to continue.

The QR Code is available in the Settings\My App menu

9

SETTINGS

  Door entry system

  Get control of the alarm

  Display

User

  Help

  Amazon Alexa 

  My App

Other

  Network

  Advanced settings 11

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

19:32

4 1

Alarm system 
ARMED

10

SETUP

CONTINUE

Home + Security

12

Controllo da remoto delle funzioni di Videocitofonia e Antifurto
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13. Using the smartphone, scan the QR Code.

14. Touch to create a new Home + Security home

13

SETUP

Scan setup code from Home + Securi-
ty or Home + Control app to continue 

configuration

SETUP

OK, SCANNED CODE

Scan setup code from Home + Securi-
ty or Home + Control app to continue 

configuration

Or
15. Select an existing one

16. Touch to continue.

17. Touch to complete the configuration

Controllo da remoto delle funzioni di Videocitofonia e Antifurto

Home

Accessories Door Locks

Click here to conclude the 
configuration

This might take a few minutes. 
Please do not close the app during 

this time.

Close

Configure

Congratulations

Your Classe 300EOS with Netatmo is now configured.

ConfigurationConfiguration

Create your home

Name

Home

ContinueCreate Home

1614
15

17

Configuration

Scan the QR code

Scan the QR code on Classe 300EOS with Netatmo 

screen with your smartphone.
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18. Select the correct icon for each room in your home

19. Touch to save

20. The device is correctly associated with the Home + Security App; touch to continue

21. Scan the QR code on the device and touch to get control of the alarm system

22. Touch the screen of the Classe 300EOS

The QR Code is available in the Settings\Get control of the alarm menu

22

Controllo da remoto delle funzioni di Videocitofonia e Antifurto

Bathroom

Kitchen Office

Livingroom Livingroom

Bedroom Livingroom Livingroom

Kitchen Office

Bathroom Toilette

Kitchen

Bedroom

Small Bedroom

Save

Control your alarm

Congratulation, you completed the configuration 
process. To control your alarm you need to install 

Home + Security App.

Open the tutorials

Launch the app

Get Home + Security

18
19

20

Home

Accessories Door Locks

Alarm system

Disarmed

CLOSE

Get control

Error

You need a further step to be able to control 
your alarm from your smartphone.

21
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23. Touch to open the Settings section

24. Touch the item "Get control of the alarm”

SETTINGS

  Door entry system

  Get control of the alarm

  Display

User

  Help

  Amazon Alexa 

  My App

Other

  Network

  Advanced settings

24

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

19:32

4 1

Alarm system 
ARMED

23

Controllo da remoto delle funzioni di Videocitofonia e Antifurto



Classe 300EOS 
User manual

7776

25. Using the smartphone, scan the QR Code.

26. The device is connected to the app, touch to end

27. Touch to end

ALARM SYSTEM

DONE

Congratulations!

Your Classe 300EOS with Netatmo is 
now connected to the app.

26

Controllo da remoto delle funzioni di Videocitofonia e Antifurto

Congratulations!

You can now control your alarm from the app.

Done

27

Settings

25

ALARM SYSTEM

OK, SCANNED CODE

Scan the QR code from your Home + 
Security app

Open Home + Security app, then go 
in the Classe 300EOS settings, tap on 

"Get control of this product”. Now scan 
the QR code above from the app.

ALARM SYSTEM

OK, SCANNED CODE

Scan the QR code from your Home + 
Security app

Open Home + Security app, then go 
in the Classe 300EOS settings, tap on 

"Get control of this product”. Now scan 
the QR code above from the app.

Settings

Scan the QR code on Classe 
300EOS with Netatmo screen 
with your smartphone.

How to get the QR code?
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1. Touch and hold to open the Alarm system management panel

2. Touch to access the Alarm system settings

3. Touch to update the Alarm system arming code

The alarm system has been associated with the Home+Security app, and the Home Page contains 
both the video door entry system page and the Alarm System. 
In order to use the Alarm system commands, it will be necessary to register the security code

A wizard automatically suggests the steps for the activation of the Alarm System arming code. If 
the activation is unsuccessful, follow the procedure below:

4. Enter the Alarm system arming code (default 147258)

5. Touch to confirm

6. Touch to end

4

Controllo da remoto delle funzioni di Videocitofonia e Antifurto

Congratulations!

You can now control your alarm from the app.

Done

Update code

6

Home

Accessories Door Locks

Alarm system

Disarmed

1

Home

Accessories Door Locks

Alarm system

Disarmed

2

Alarm system

Alarm scenarios

Device settings

Alarm system

Manage my home

Settings

Information

Manage partitions

Update code

Panel status

Battery level

Power supply

GSM Signal

PSTN Signal

Bus

3

Update code

Enter your alarm code

Need help?

Validate

5 
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7. Touch the Alarm system

8. Touch to arm/disarm the Alarm system

9. Touch the desired arming or scenario

A Indicates that the Alarm System has been correctly armed

A

Controllo da remoto delle funzioni di Videocitofonia e Antifurto

To share remote control of the Alarm system with other users, you must invite them through the 
Home + Security app.

The invited user must next perform the procedure to allow remote control of the alarm system 
for secondary users:

Home

Accessories Door Locks

Alarm system

Disarmed

Home

Accessories Door Locks

Alarm system

Disarmed

Alarm system

Alarm scenarios

Device settings

7

8

Home

Accessories Door Locks

Alarm system

Armed

Home

Accessories Door Locks

Alarm system

Alarm scenarios

Disarming

Total

Partial

Scenario 3

Scenario 4

Scenario 5

Scenario 6

Scenario 7

Scenario 8

Scenario 9

9
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Remote control of the Video door entry, Alarm and MyHOME functions

Configuration of the MyHOME functions and connection to the alarm control unit 
by the installer

Control of the Video door entry and Alarm system using the Home+Security app 
and of the MyHOME functions using the Home+Control app

– answer a video door entry call from the Entrance Panels

– CALL HOME (call your device)

– display the images from the Entrance Panels and Cameras

– open the lock of the Entrance Panels

– activate generic actuators wired on the plant

– enable the answering machine function and display the audio/video messages 
recorded from the Entrance Panel

– event log (timeline) to display the events already occurred, activate the alarm system 
using partitions or arming scenarios

– control the lights

– control the shutters

– adjust the temperature

– control the controlled socket

– display the instantaneous consumptions of the loads (washing machine, cooker, etc.)

– control devices of other brands*

– open the locks

– create and manage scenarios.

After completing this procedure, you will be able to control the following functions remotely:
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Controllo da remoto delle funzioni di Videocitofonia Antifurto e MyHOME

In order to remotely control these functions, first of all download the Home + Security app and the 
Home + Control app from the Stores (for iOS® devices from App Store, for Android® devices from 
Play Store)

1. On your Smartphone run the app to read the QR codes and then frame the QR Code, or search 
for the Home + Control app in the stores.

2. Touch to open the Home+Control app

NOTE:  In the event that there is a need for several devices in a home, one will need to be set as main 
device and the others as secondary.

The association with the App can only be done using the main device.

2

1 1
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2. Touch to log in to the Home+Control app (after completing the registration process)

3. Enter the login details of the Home+Control app

4. Touch to continue.

6. Touch to select the device

7. Check that the device is connected to a data network with internet connection and touch to 
continue

8. Touch to continue and scan the QR code on the device.

Note: before starting the association, make sure that the device is connected to the internet.

At this point the system will show you a tutorial to help you associate to your device.

A Touch if you have been invited to manage the home by a user

5. Touch to select the brand of the product to install

Controllo da remoto delle funzioni di Videocitofonia Antifurto e MyHOME

A

Forgotten password?

Login

Login

E-mail

Password

J.Smith@bticino.com

**********

Your home, 
simply connected

Create an Account

Already have an account? Login

2

3

4

Configuration

Get access to an already installed 
product

What is the brand of the product you want 
to install?

Brands available in the area: Europe

5

Configuration

Continue

Caution

Before starting setup be sure this icon is not shown 
on top right corner of Classe 300EOS with Netatmo 
homepage, and the device is connected to internet. 

Otherwise go to Classe 300EOS with Netatmo 
Settings > Wi-Fi and connect to a Wi-Fi network, or 

follow the instruction on the homepage.

Configuration

Continue

Use the Setup code
Follow the instruction on screen if you already 

started the setup on Classe 300EOS with Netatmo, 
otherwise go to Settings > App > Setup code.

7 8

Configuration

Classe 300EOS with Netatmo

Smarther AC Thermostat

Gateway Plug-In

Smarther

Ecometer

MyHOMEServer1

6



Classe 300EOS 
User manual

8382

9. Touch the screen of the Classe 300EOS
10. Touch to open the Settings section

11. Touch to open the page where the QR code is located
12. Touch to continue.

The QR Code is available in the Settings\My App menu

9

SETTINGS

  Door entry system

  Get control of the alarm

  Display

User

  Help

  Amazon Alexa 

  My App

Other

  Network

  Advanced settings 11

SETUP

CONTINUE

Home + Security

Home + Control 12

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

4 1

Alarm system 
ARMED

10

Controllo da remoto delle funzioni di Videocitofonia Antifurto e MyHOME

Energy 
0.8 kW +0.2 kW
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13. Using the smartphone, scan the QR Code.

14. Touch to create a new Home+Control home

13

SETUP

Scan setup code from Home + Securi-
ty or Home + Control app to continue 

configuration

SETUP

OK, SCANNED CODE

Scan setup code from Home + Securi-
ty or Home + Control app to continue 

configuration

Or
15. Select an existing one

16. Touch to continue.

17. A notification appears, touch to end the configuration

Controllo da remoto delle funzioni di Videocitofonia Antifurto e MyHOME

Congratulations

Your Classe 300EOS with Netatmo is now configured.

Configuration

Continue

Configuration

Create your home

Name

Home

Create Home

14
15

16

Home

2 errors

17

Configuration

Scan the QR code

Scan the QR code on Classe 300EOS with Netatmo 

screen with your smartphone.
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18. Touch to complete the configuration, this operation may take a few minutes

19. Select the correct icon for each room in your home

20. Touch to save

21. The device is correctly associated with the Home + Control app, touch to continue

22. Now it is possible to use the MyHOME functions

23. Scan the QR code on the device and touch to get control of the alarm system

Controllo da remoto delle funzioni di Videocitofonia Antifurto e MyHOME

Home

2 Errors

Click here to conclude the 
configuration

Your Phone has vulnerabilities.

Close

This might take a few minutes. 
Please do not close the app during 

this time.

Your data privacy is important to us. Security 
vulnerabilities can pose a threat to your data 
privacy. To improve your Phone's security, we 
provide recommendations in the app. Follow 

our tips in order to maximize your Phone's 
security. Also remember to upgrade your 

Phone's Android version.

Configure

View more

18

Bathroom

Kitchen Office

Livingroom Livingroom

Bedroom Livingroom Livingroom

Kitchen Office

Bathroom Toilette

Kitchen

Bedroom

Small Bedroom

Save

19

20

Control your alarm

Congratulation, you completed the configuration 
process. To control your alarm you need to install 

Home + Security App.

-----

Launch the app

Get Home + Security

21

Home

Scenarios

Your Phone has vulnerabilities.

Light

Light Livingroom

View more

22

Home

2 Errors

Error

Your Phone has vulnerabilities.

Close

You need a further step to be able to control 
your alarm from your smartphone.

Your data privacy is important to us. Security 
vulnerabilities can pose a threat to your data 
privacy. To improve your Phone's security, we 
provide recommendations in the app. Follow 

our tips in order to maximize your Phone's 
security. Also remember to upgrade your 

Phone's Android version.

Get control

View more

23
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21. Touch the screen of the Classe 300EOS

The QR Code is available in the Settings\Get control of the alarm menu

21

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

4 1

Alarm system 
ARMED

22

22. Touch to open the Settings section

Controllo da remoto delle funzioni di Videocitofonia Antifurto e MyHOME

Energy 
0.8 kW +0.2 kW
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23. Touch the item "Get control of the alarm”

SETTINGS

  Door entry system

  Get control of the alarm

  Display

User

  Help

  Amazon Alexa 

  My App

Other

  Network

  Advanced settings

23

Controllo da remoto delle funzioni di Videocitofonia Antifurto e MyHOME
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24. Using the smartphone, scan the QR Code.

25. The device is connected to the app, touch to end

26. Touch to end

ALARM SYSTEM

DONE

Congratulations!

Your Classe 300EOS with Netatmo is 
now connected to the app.

25

Controllo da remoto delle funzioni di Videocitofonia Antifurto e MyHOME

Congratulations!

You can now control your alarm from the app.

Done

26

Settings

24

ALARM SYSTEM

OK, SCANNED CODE

Scan the QR code from your Home + 
Security app

Open Home + Security app, then go 
in the Classe 300EOS settings, tap on 

"Get control of this product”. Now scan 
the QR code above from the app.

ALARM SYSTEM

OK, SCANNED CODE

Scan the QR code from your Home + 
Security app

Open Home + Security app, then go 
in the Classe 300EOS settings, tap on 

"Get control of this product”. Now scan 
the QR code above from the app.

Settings

Scan the QR code on Classe 
300EOS with Netatmo screen 
with your smartphone.

How to get the QR code?
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1. Open the Home+Security app to use the video door entry functions

2. Touch and hold to open the Alarm system management panel

3. Touch to access the Alarm system settings

Using the Home+Security app, you will now also be able to manage the Alarm system and the 
video door entry functions. 
In order to use the Alarm system commands, it will be necessary to register the security code.

A wizard automatically suggests the steps for the activation of the Alarm System arming code. If 
the activation is unsuccessful, follow the procedure below:

4. Touch to update the Alarm system arming code (default 147258)

5. Enter the Alarm system arming code (default 147258))

6. Touch to confirm

7. Touch to end

Controllo da remoto delle funzioni di Videocitofonia Antifurto e MyHOME

1

Congratulations!

You can now control your alarm from the app.

Done

Update code

7

Home

Accessories Door Locks

Alarm system

Disarmed

2

Home

Accessories Door Locks

Alarm system

Disarmed

Alarm system

Alarm scenarios

Device settings

3

Alarm system

Manage my home

Settings

Information

Manage partitions

Update code

Panel status

Battery level

Power supply

GSM Signal

PSTN Signal

Bus

Update code

Enter your alarm code

Need help?

Validate

5

6 

4
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8. Touch the Alarm system

9. Touch to arm/disarm the Alarm system or an Alarm system scenario

10. Touch the desired arming or scenario

A Indicates that the Alarm System has been correctly armed

Controllo da remoto delle funzioni di Videocitofonia Antifurto e MyHOME

To share remote control of the Alarm system with other users, you must invite them through the 
Home + Security app. 
The invited user must next perform the procedure to allow remote control of the alarm system 
for secondary users: 

A

Home

Accessories Door Locks

Alarm system

Armed

Home

Accessories Door Locks

Alarm system

Alarm scenarios

Disarming

Total

Partial

Scenario 3

Scenario 4

Scenario 5

Scenario 6

Scenario 7

Scenario 8

Scenario 9

10

Home

Accessories Door Locks

Alarm system

Disarmed

Home

Accessories Door Locks

Alarm system

Disarmed

Alarm system

Alarm scenarios

Device settings

8

9
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Remote control of the Alarm system for secondary users

After associating Classe 300EOS with the Home + Security app for the first time, it is possible for 
other users to gain control of it. 
To control the device, the user must:

– Register using the Home + Security app

– Be invited by the main user

– Complete the “accept invitation” procedure by following the link in the invitation mail

– Follow the procedure shown below

1. Touch to log in to the Home+Security app (after completing the registration process)

2. Enter the login details of the Home+Security app

3. Touch to continue.

4. Scan the QR code on the device and touch to get control of the alarm system

Your home, 
simply connected

Create an Account

Discover the products

Already have a Netatmo account? Login

Forgotten password?

Login

Login

E-mail

Password

J.Smith@bticino.com

2

1

3

Home

Accessories Door Locks

Alarm system

Disarmed

CLOSE

Get control

Error

You need a further step to be able to control 
your alarm from your smartphone.

4



Classe 300EOS 
User manual

92

5. Touch the screen of the Classe 300EOS

The QR Code is available in the Settings\Get control of the alarm menu

5
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6. Touch to open the Settings section

7. Touch the item "Get control of the alarm”

SETTINGS

  Door entry system

  Get control of the alarm

  Display

User

  Help

  Amazon Alexa 

  My App

Other

  Network

  Advanced settings

7

Voicemail Ringtone

Favorites

Dashboard

SHOW MORE

19:32

4 1

Alarm system 
ARMED

6
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8. Using the smartphone, scan the QR Code.

9. The device is connected to the app, touch to end

10. Touch to end

ALARM SYSTEM

DONE

Congratulations!

Your Classe 300EOS with Netatmo is 
now connected to the app.

9

Congratulations!

You can now control your alarm from the app.

Done

10

Settings

8

ALARM SYSTEM

OK, SCANNED CODE

Scan the QR code from your Home + 
Security app

Open Home + Security app, then go 
in the Classe 300EOS settings, tap on 

"Get control of this product”. Now scan 
the QR code above from the app.

ALARM SYSTEM

OK, SCANNED CODE

Scan the QR code from your Home + 
Security app

Open Home + Security app, then go 
in the Classe 300EOS settings, tap on 

"Get control of this product”. Now scan 
the QR code above from the app.

Settings

Scan the QR code on Classe 
300EOS with Netatmo screen 
with your smartphone.

How to get the QR code?
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You can now control the alarm system remotely

8. Touch the Alarm system

9. Touch to arm/disarm the Alarm system or an Alarm system scenario

10. Touch the desired arming or scenario

A Indicates that the Alarm System has been correctly armed

A

Home

Accessories Door Locks

Alarm system

Armed

Home

Accessories Door Locks

Alarm system

Alarm scenarios

Disarming

Total

Partial

Scenario 3

Scenario 4

Scenario 5

Scenario 6

Scenario 7

Scenario 8

Scenario 9

Home

Accessories Door Locks

Alarm system

Disarmed

Home

Accessories Door Locks

Alarm system

Disarmed

Alarm system

Alarm scenarios

Device settings

8

9

10
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Introduction

Associate the Classe 300EOS with Netatmo with an Alexa® account

The device takes advantage of the Amazon Alexa® technology, which recognises voice and 
processes commands. 
It is also possible to increase and decrease the device volume and enable/disable the microphone. 
You can interact with Amazon Alexa® by associating your device with an Amazon account.

1. Touch to start the association.

Note: when using your Amazon account to interact with the device, remember that:

-  Alexa® is a continuously developing services that you can control with your voice. 
When you interact with Alexa®, Alexa® forwards your voice interactions to the cloud.

-  Alexa® processes and stores your interactions in the cloud: for example your voice requests, your 
music playlists, your to do and shopping lists

-  Using your voice, Alexa® allows you to purchase products and physical and digital services, 
including subscriptions, either from Amazon or other sellers, using the Amazon payment and 
shipment settings.

Note: If this operation was previously postponed, go to the Settings/Amazon Alexa® section to start it.

For these reasons, should your device go missing, be lost, or sent for repair, we recommend that you 
disconnect your Amazon account from the same.

2. Touch to start the authentication procedure to your Amazon account.

3. Write down the code that appears, as you will need to enter it in the appropriate section in 
amazon.com. After this, type  amazon.com/code, in the browser window address, enter your 
Amazon account login and password credentials and follow the instructions.

Note: Amazon Alexa® may not be available for all countries, or the available features may vary.

Nota: in case of issues with the Amazon account or for general information regarding Amazon Alexa, 
please contact Amazon support directly.

Available voice controls

NOTE: In case of issues with the Amazon account or for general information regarding Amazon Alexa, 
please contact Amazon support directly.

Use through voice commands

After associating the Alexa® account with Classe 300EOS, it will be possible to use the basic 
Amazon Alexa® voice commands (weather, music, etc.). 
It will also be possible to use advanced voice commands by installing the Alexa® App on your 
smartphone and activating dedicated skills:
– For video door entry system voice commands (e.g. answering a call), the dedicated “Classe 

300EOS with Netatmo” skill.
– For MyHOME voice commands (e.g. switch on a light), the dedicated “Legrand-Netatmo-

BTicino'’ skill.

NOTE: The Amazon Alexa® voice commands are not available for the Alarm System
For more information see section Help

Use with Amazon Alexa®

DISMISS

Complete Alexa configuration on 
Classe 300EOS with Netatmo! You’re a 

few steps away from activating it

START CONFIGURATION

No new notifications

19:32

Voicemail Ringtone

Alexa allows you to use your voice to hear 
news, check the weather, control your 

smart home and more.

Sign in with Amazon

On your phone go to amazon.com/code or 
frame the following qr code and enter the 

following code

S T 7 B T C

2
3

1

https://www.amazon.com
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Settings
Basic setup
After installing and connecting your device, it will be necessary to complete the basic setup before 
being able to use the device.

1. Touch to open the Settings section.

A General settings 
 

G
LO

BA
L

  General
Set the general parameters such as: Date and time/
Language/Information.

  Door entry
Set the answering machine parameters and video 
door entry basic functions such as ringtones.

  Get control of the alarm

Allows the user to invite another account to manage 
the burglar alarm system; see user manual for details. 
NOTE: This menu item only appears after the burglar 
alarm Control unit has been connected.

  Network

It displays/sets the mean of connection of your device 
to the home network (Wi-Fi, Ethernet) and modifies its 
parameters.

  Display Adjust the display brightness.

B User settings 
 

U
SE

R

  Amazon Alexa 

Completes the procedure for associating the device 
with Amazon Alexa®. 
If the device is already associated, it displays a page 
that allows to change some Alexa parameters.

  My app
Completes the procedure for associating the device to 
the App. If already associated, it manages guests.

  Help
Runs a tutorial that explains the steps to associate the 
device to the Netatmo Legrand BTicino skills.

C Advanced settings 
NOTE: These settings are reserved for the installer. For more details, contact your installer.

SETTINGS

  General

  Door entry

  Get control of the alarm

  Display

User

  Help

  Amazon Alexa 

  My app

Other

  Advanced settings

  Network

A

B

C

Voicemail Ringtone

Favourites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

19:32

1

1

Alarm system 
ARMED

Energy 
0.8 kW +0.2 kW
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LANGUAGE

Choose language

Français

Italiano

Español

Deutsche

Português

English

General
This section contains the general settings and device information.

A  Selects the device language.

B  Sets date and time.

C  Displays the firmware version.

D Displays the current configuration of the door entry parameters*

E Display the MAC address

F Display the terms and conditions of use and privacy information.

Language
Set the device language.

1. Touch to change the device language.

2. Select the language.

3. Touch to confirm.

2

3

*NOTE: The configuration of the video door entry system parameters is reserved for the installer. For 
more details, contact your installer.

GENERAL

Global

Time

Date

Timezone Rome (GMT +01)

09/03/2021

09:43

Set date and time 
automatically from network
Time will be set automatically once the device 
is connected to internet

Language English

Informations

1.1.0Firmware version

A

B

C

N:01 P:01 M:00Door entry parameters

00:03:50:c0:00:33MAC address

D

E

Legal note F

GENERAL

Global

Time

Date

Timezone Rome (GMT +01)

09/03/2021

09:43

Set date and time 
automatically from network
Time will be set automatically once the device 
is connected to internet

Language English

Informations

1.1.0Firmware version

N:01 P:01 M:00Door entry parameters

00:03:50:c0:00:33MAC address

1
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TIMEZONE

Choose a timezone

GMT 00 London, Lisbon, Dublin

GMT +2 Athens, Istanbul, Bucharest

GMT +3 Moscow, Mogadishu, Doha

GMT +3:30 Tehran

GMT +4 Abu Dhabi, Dubai, Port Louis

GMT +4:30 Kabul

GMT +5 Male

GMT +5:30 Colombo, New Delhi, Calcutta

GMT +1 Rome, Paris, Berlin

Date and time
Set the current date and time.

By default, time and date are automatically updated by an NTP server. 
The Network Time Protocol (NTP) is a protocol to synchronise the system watches automatically, 
taking the correct data from the Internet.

Set the automatic date and time.

1. Touch to select the automatic mode.

2. Touch to change the current time zone.

3. Select your time zone.

4. Touch to continue.

4

3

GENERAL

Global

Time

Date

Timezone Rome (GMT +01)

09/03/2021

09:43

Set date and time 
automatically from network
Time will be set automatically once the device 
is connected to internet

Language English

Informations

1.1.0Firmware version

N:01 P:01 M:00Door entry parameters

00:03:50:c0:00:33MAC address

1

2



Classe 300EOS 
User manual

100

DATE

Tap the values that you want to edit

09 / 03 / 2021

TIME

Tap the values that you want to edit

09 : 43

TIME

Tap the values that you want to edit

09 : 43

1. Touch to set the date and time manually.

2. Touch to manually change the date.

3. Select the data to change.

4. Touch to increase or decrease the value.

5. Touch to confirm.

6. Touch to manually change the time.

7. Select the data to change.

8. Touch to increase or decrease the value.

9. Touch to confirm.

Set the date and time manually

3
4

5

7
8

9

GENERAL

Global

Time

Date

Timezone Rome (GMT +01)

09/03/2021

09:43

Set date and time 
automatically from network
Time will be set automatically once the device 
is connected to internet

Language English

Informations

1.1.0Firmware version

N:01 P:01 M:00Door entry parameters

00:03:50:c0:00:33MAC address

GENERAL

Global

Time

Date

Timezone Rome (GMT +01)

09/03/2021

09:43

Set date and time 
automatically from network
Time will be set automatically once the device 
is connected to internet

Language English

Informations

1.1.0Firmware version

N:01 P:01 M:00Door entry parameters

00:03:50:c0:00:33MAC address

2

1

GENERAL

Global

Time

Date

Timezone Rome (GMT +01)

09/03/2021

09:43

Set date and time 
automatically from network
Time will be set automatically once the device 
is connected to internet

Language English

Informations

1.1.0Firmware version

N:01 P:01 M:00Door entry parameters

00:03:50:c0:00:33MAC address 6
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Video internal unit
In this section it is possible to set some video door entry basic parameters such as the Video door 
entry answering machine and the ringtones. 
The modification of advanced video door entry system parameters, such as Addresses, Intercom, 
Cameras and Activation, is reserved for the installer. For more details, contact your installer

A Answering machine functions.

B  Ringtones.

Answering machine functions
This section can be used:

– to enable the answering machine;

– set the quality of the video being recorded;

– record and enable the welcome message.

A  Activates the answering machine.

B  Enables the welcome message.

C  Sets the recording quality of the messages in the answering machine.

D  Records a welcome message.

1. Touch to modify the recording quality.

DOOR ENTRY

Voicemail

Voicemail

Greetings message

Video registration quality High

RECORD A NEW GREETINGS MESSAGE

Ringtones

Ringtone volume

Low High

Main external unit 1

Intercom 4

Others

DOOR ENTRY

Voicemail

Voicemail

Greetings message

Video registration quality High

RECORD A NEW GREETINGS MESSAGE

Ringtones

Ringtone volume

Low High

Main external unit 1

Intercom 4

A

B

A

B

C

D

1
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VIDEO QUALITY

Select video registration quality

Low quality

High quality

DOOR ENTRY

Voicemail

Voicemail

Greetings message

Video registration quality High

RECORD A NEW GREETINGS MESSAGE

Ringtones

Ringtone volume

Low High

Main external unit 1

Intercom 4

RECORD A MESSAGE

I'm recording…

00:00:27

Touch to stop

RECORD A MESSAGE

Ok, your message has 
been recorded

Touch to listen Touch for a new one

SAVE

RECORD A MESSAGE

Record your personal message

Touch to record

2. Set if video messages must be recorded in high resolution (maximum 25 x 15 sec. messages), 
or in low resolution (maximum 35 x 15 sec. messages).

3. Touch to record a new welcome message.

2

3

3

4. Touch to start recording, and then record the message.

5. Touch to end the recording.

6. Touch to play the message back.

7. Touch to record the message again (the previously recorded message will be overwritten).

8. Touch to save it.

4 5

8

6

7

Note: message recording is only possible when the answering machine is on.
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Ringtones
This section can be used to modify the ringtone volume and associate a specific melody to some 
events (call).

A.  Adjusts the ringtone volume.

B  Sets the melody for the call from the main Entrance panel.

C  Sets the melody for the call  from another Internal unit.

D  Adjusts the melody for other ringtones.

1. Touch to set the melody; the procedure is the same for all types of calls.

2. Select one of the available ringtones (6); they will be played back as you scroll through them.

3. Touch to confirm.

Main entrance panel: call from the main entrance panel configuration of entrance panel/panels S=0. 
Internal intercom: call from an intercom in your apartment. 
Other ringtones... 
S1, 2, 3 entrance panel: all fromcall from the secondary entrance panel (configuration of entrance 
panel/panels S=1; S=2; S=3). 
External intercom: call from an intercom of another apartment. 
Call to the floor: call from the pushbutton outside your entrance door.

DOOR ENTRY

Voicemail

Greetings message

Video registration quality High

RECORD A NEW GREETINGS MESSAGE

Ringtones

Ringtone volume

Low High

Main external unit 1

Intercom 4

Others

Ringtone

Select ringtone for Intercom

1

3

5

6

4

2

A

B

C

D

1

2

3
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This page shows the QR code that can be used to obtain control of the Alarm System through the 
Home+security app

Get control of the alarm

see:

– Remote use

– Remote control of the Alarm system for secondary users

SETTINGS

  General

  Door entry system

  Get control of the alarm

  Display

User

  Help

  Amazon Alexa 

  My App

Other

  Network

ALARM SYSTEM

OK, SCANNED CODE

Scan the QR code from your Home + 
Security app

Open Home + Security app, then go 
in the Classe 300EOS settings, tap on 

"Get control of this product”. Now scan 
the QR code above from the app.
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Network
In this section, it is possible to select the type of connection and configure the relevant network 
parameters. 
To use the service, the Customer must acquire the technical equipment which allows access to the 
Internet, on the basis of an agreement made by the Customer himself with an ISP (Internet Service 
Provider). BTicino plays no part in this. 
The Customer must install the App on his smartphone so that he can use some services which BTicino 
supplies as extras to the normal basic functions of the device. The services offered by means of the 
App require being able to interact with the device remotely and through the Internet.

In these cases the integration and good working between the device and App may depend on:

When one of these three elements does not conform with the specifications required for product 
operation, BTicino accepts no responsibility for any faults. 
The product in fact supports a VoIP streaming system. You must therefore check with your 
smartphone data network contract that it does not block it. 
We would like to inform you that the service provided by BTicino by means of remote use via the 
App involves the use of data. The cost linked to data usage depends on the type of contract which 
the customer has with his ISP (Internet Service Provider) and is solely the customer’s responsibility.

The connection using Ethernet cable is selected by default.

a) quality of data network;

b) type of access contract to the home internet;

c) type of data contract on the smartphone.

1. Touch to open the Settings section.

2. Touch to set the network parameters.

Connect the device to the router (use the network cable RJ45 with accessory 344844 not supplied).

No new notifications

19:32

Voicemail Ringtone

Favourites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

No new notifications

19:32

Voicemail Ringtone

Favourites

Dashboard

SHOW MORE

Lights Shutters

Thermostats Fans

1

Alarm system 
ARMED

Alarm system 
ARMED

SETTINGS

  General

  Door entry

  Get control of the alarm

  Display

User

  Help

  Amazon Alexa 

  My app

Other

  Network

2Energy 
0.8 kW +0.2 kW

Energy 
0.8 kW +0.2 kW
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CONNECTION TYPE

Choose the type of network

Wi-Fi

Ethernet

CONNECTION TYPE

Choose the type of network

Wi-Fi

Ethernet

Connection to the network using Ethernet technology

A Enable/disable the network connection

3 Touch to select which type of network connection your device will use to connect to your 
home router.

4 Select Wi-Fi for wireless connection or Ethernet for wired connection.

5. Touch to select the Ethernet technology.

6. Touch to configure the Ethernet connectiont.

Please note: changes to the network parameters will result in disconnection from Amazon Alexa®, 
particularly in the following cases:

In these cases, the association procedure with Amazon Alexa® will have to be repeated.

– changing the connection type from Wi-Fi to Ethernet and vice versa

– selection of another Wi-Fi network or changing the password of the active Wi-Fi network

– router replacement.

4

5

NETWORK

Parameters

Connection type

LAN Home

6

Ethernet

Connection on/off

NETWORK

Parameters

Connection type Ethernet

Connection on/off

LAN Home

3

A
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7. Touch to select the addressing mode 
DHCP enabled: automatic addressing 
DHCP disabled: manual entering of the parameters.

8. Touch to manually modify the network parameters: 
IP address and network mask: typical parameters of TCP/IP protocol networks, necessary for 
the identification of the device within the local network. 
Gateway: IP address of the router/access point.

9. Touch to modify the address.

10. Touch to save it. 
The parameters are entered in the three fields in the same way.

11. Touch to end.

Note: before changing the default values, contact the network administrator. In addition to 
disabling the active service, wrong values can cause malfunctioning during the communication of 
other network devices.

IP ADDRESS

Tap the values that you want to edit

192  .  168  .  178 . 143

9

10

ETHERNET

Parameters

DHCP

Automatic configuration of network parameters

IP address

Subnet mask

Gateway

MAC address

192.168.2.102

255.255.255.0

192.168.2.1

00:03:50:c0:00:33

ETHERNET

Parameters

DHCP

Automatic configuration of network parameters

IP address

Subnet mask

Gateway

MAC address

192.168.2.102

255.255.255.0

192.168.2.1

00:03:50:c0:00:33

ETHERNET

Parameters

DHCP

Automatic configuration of network parameters

IP address

Subnet mask

Gateway

MAC address

192.168.2.102

255.255.255.0

192.168.2.1

00:03:50:c0:00:33

7

8

11
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5. Touch to select the Wi-Fi technology

6. Select your home network.

7. Enter the network password.

8. Touch to save it.

Nota: your domestic network must have the following features

– IEEE 802.11 b/g/n (2.4 GHz) 13 channels
- Encrypting and authentication methods supported:
– OPEN WPA-PSK networks
– TKIP WPA2-PSK included
– Included AES WEP 64 bits (ASCII 5 figure or hexadecimal 10 figure codes)
– WEP 128 bits (ASCII 13 figure or hexadecimal 26 figure codes)
– WPS authentication (supported for WPA2-PSK))

Connection to the network using Wi-Fi technology

CONNECTION TYPE

Choose the type of network

Ethernet

Wi-Fi

NETWORK

Enter password

123456–

CONNECT

5

8

7

NETWORK

Connection type

Connection on/off

Parameters

Wi-Fi

Select network

5GHz Wi-Fi networks are not supported

My Home

Wi-Fi 01

Wi-Fi 02

Wi-Fi 03

Wi-Fi 04 6
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DISPLAY

Parameters

Brightness

Low High
A

9. Touch to configure the Wi-Fi connection.

10. Touch to select the addressing mode.  
DHCP enabled: automatic addressing 
DHCP disabled: manual entering of the parameters.

A Displays the signal quality.

B Disconnects the network.

11. Touch to change the network parameters in the same way as described for the Ethernet 
connection.

12. Touch to end.

Display
In this section you can modify the screen brightness.

A Adjusts the screen brightness.

NETWORK

Connection type

Connection on/off

Parámetros

Wi-Fi

My Home

Select network

5GHz Wi-Fi networks are not supported

My Home

Wi-Fi 01

Wi-Fi 02

Wi-Fi 03

Wi-Fi 04

9

My Home

Parameters

DHCP

Automatic configuration of network parameters

IP address

Subnet mask

Gateway

192.168.2.102

255.255.255.0

192.168.2.1

Signal

DISCONNECT

-50dB

My Home

Parameters

DHCP

Automatic configuration of network parameters

IP address

Subnet mask

Gateway

192.168.2.102

255.255.255.0

192.168.2.1

MAC address 00:03:50:c0:00:33

Signal

DISCONNECT

-50dB

12

A

B

MAC address 00:03:50:c0:00:33

10

11
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Alexa allows you to use your voice to hear 
news, check the weather, control your 

smart home and more.

Sign in with Amazon

Are you really sure you want to sign out?

Sign out

Amazon Alexa®
This section can be used to associate the device with Amazon Alexa® and take advantage of its 
features (see section Use with Amazon Alexa®). 
After the association, it is possible to set some parameters.

After the association, in this section it is possible to change some Alexa parameters.

Note: if the association has already been completed after the first switch on, the Amazon Alexa® 
parameter setup menu appears.

1. Touch to start the association procedure (see the Use with Amazon Alexa®).

A Enable request start sound

B Enable request end sound

2. Touch to change the language used to communicate with Alexa®

3. Touch to disconnect the device from Alexa®

4. Touch to confirm

1

4

AMAZON ALEXA

Language

Alexa speak

Sounds

English 
England  

Start of request

End of request

Account

Sign out

A

B

2

3

To complete the disconnection process, follow the "remove this device" instructions in the Alexa® App.



Classe 300EOS 
User manual

111110

My App

Note: if the association has already been completed after the first switch on, the page for the 
management of the accounts associated with the device appears.

1. Touch to start the association procedure, see section 
– Remote use

2. Touch to remove.

3. Touch to confirm: it will no longer be possible to manage the device using the App.

After the association, in this section it will be possible to remove all the accounts associated with 
the device.

To return to manage the device using the App, repeat the association procedure.

MY APP

Ask for access to the product

Product already installed, request an access to 
the product owner. 

In his Home + Security app settings, the owner 
will just need to go to Manage guests to give 

you access to the product. 
You will need to download Home + Security 

app

REMOVE ACCOUNTS

MY APP

Remove existing accounts

All existing Home + Security accounts, linked 
to this device, will be delated. After that you 

will be able to pairing your 
Home + Security app

CONTINUE

No new notifications

19:32

DISMISS

Answer calls when you’re away, connect 
Home + Security app

START CONFIGURATION

Voicemail Ringtone

2 3

SETUP

CONTINUE

1

Home + Security

Home + Control

This section can be used to associate the device with the Home+Security App (video door entry 
functions and Alarm system) and the Home+Control App (MyHOME functions). 
To disassociate the device, all the associated accounts must be removed.
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Help
In this section, it is possible to view a tutorial that explains the steps for associating the device with 
the Netatmo Legrand BTicino skills.

HELP

Help

Amazon Alexa skills

1. Touch to display the tutorial.

2. Follow the tutorial step by step.

AMAZON ALEXA SKILLS

CONTINUE

For all the Alexa features of your 
Classe 300EOS with Netatmo, enable 

the following two skills

1

2
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BTicino Spa reserves at any time the right to modify the contents of this booklet and to communicate, in any form and 
modality, the changes brought to the same.

BTicino SpA 
Viale Borri, 231 
21100 Varese 
www.bticino.com
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